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YOUR RIGHTS UNDER

TITLE Vlormhe

CIVIL RIGHTS ACT OF 1964

Camden County Developmental
Disability Resources provides equal
opportunity in all programs that receive
federal assistance. Facilities, programs,
and services sponsored by Camden
County Developmental Disability
Resources are available to all eligible
persons regardless of race, color, or
nation origin

--Title VI of the Civil Rights Act of 1964

If you feel you have been discriminated
against in any program because of race,
color, or national origin, contact your
Title VI coordinator.

Camden County Developmental Disability
Resources ofrece igualdad de oportunidades en
todos los programas que reciben asistencia
federal. 'Cualquier persona elegible por Cam
County Developmental Disability Resources
tiene derecho a las instalaciones, los programas
y servicios que ésta patrocina sin importar su
raza, color, o nacionalidad.

--Titulo VI del Acta de Derechos Civiles de
1964

Si usted siente que ha sido discriminado
en cualquier programa debido a su raza,
color, o nacionalidad, péngase en
contacto con su coordinador de Titulo
VL.

Camden County Developmental Disability Resources is committed to ensuring that no person is
excluded from participating in, or denied the benefits of its transportation service on the basis of race,
color or national origin, as protected by Title VI in Federal Transit Administration (FTA) Circular
4702.1>A. If you feel you are being denied participation in or being denied benefits of the
transportation services provided by Camden County Developmental Disability Resources or otherwise
being discriminated against because of your race, color, national origin, gender, age, or disability,
inquiries should be directed to the Title VI Coordinator, PO Box 722, 100 Third Street, Camdenton, MO
65020 (573) 317-9233

Camden County Developmental Disability Resources
Title VI Coordinator
100 Third Street, PO Box 722
Camdenton, MO 65020
Tel. (573) 317-9233
Fax (573) 317-9332
www.ccddr.org
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Title VI Assurances

Camden County Developmental Disability Resources agrees to comply with all provisions
prohibiting discrimination based on race, color, or national origin of Title VI of the Civil Rights
Act of 1964 as amended, 42 U.S.C. 200d et seq., and with U.S. DOT regulations,
“Nondiscrimination in Federally-Assisted Programs of the Department of Transportation —
Effectuation of Title VI of the Civil Rights Act,” 49 CFR part 21.

Camden County Developmental Disability Resources assures that no person shall, as provided
by Federal and State civil rights laws, be excluded from participation in, be denied the benefits
of, or be subjected to discrimination under any program or activity. Camden County
Developmental Disability Resources further ensures every effort will be made to ensure non-
discrimination in all programs and activities, whether those programs and activities are
federally funded or not.

Camden County Developmental Disability Resources meets the objectives of the FTA Master
Agreement which governs all entities applying for FTA funding including Camden County
Developmental Disability Resources and its third-party contractors by promoting actions that:

A. Ensure that the level and quality of transportation service is provided without regard
to race, color, or national origin.

B. Identify and address, as appropriate, disproportionally high and adverse effects of
programs and activities on minority populations and low-income populations.

C. Promote the full and fair participation of all affected Title VI populations in
transportation decision making.

D. Prevent the denial, reduction, or delay in benefits related to programs and activities
that benefit minority populations or low-income populations.

E. Ensure meaningful access to programs and activities by persons with Limited English
Proficiency (LEP).

Camden County Developmental Disability Resources receives state and/or federal funds
through grants administrated by the Missouri Department of Transportation. As a recipient of
this funding, Camden County Developmental Disability Resources is committed to assuring
compliance with the Title VI Requirements for Federal Transit Administration Recipients as
outlined in FTA circular 4702.1B.

This plan is developed to guide Camden County Developmental Disability Resources in its
administration and management of Title VI-related activities.
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Agency Information

1. Mission Statement

To provide persons with developmental disabilities the necessary tools to achieve self-
determined lives, while ensuring quality services.

2. History

Camden County Developmental Disability Resources (CCDDR) is a political subdivision of
Camden County, Missouri created in August of 1980 when voters in Camden County approved
passage of state enabling legislation commonly referred to as “Senate Bill 40”.

The agency is authorized by Sections 205-968-205.972 of the Revised Missouri Statutes to
provide for needs of Camden County citizens with developmental disabilities in areas of
employment, residential, and related services.

CCDDR’ Support Coordination program was initiated in 2006 providing services to eligible
persons in Camden County on a contract basis with the Department of Mental Health, Division
of Developmental Disabilities. Our Support Coordination staff assists persons served in meeting
their personal needs and goals and in obtaining the greatest degree of independence and
inclusion possible in everyday community life.

3. Regional Profile

Due to Camden County Developmental Disability Resources having only one agency vehicle, our
agency is unable to provide the transportation services for our clients that the agency feels is
needed. In emergency situations, CCDDR transports clients for medical, dental and various
other needs. CCDDR has contracted OATS Inc. to provide transportation services for clients
with developmental disabilities to the Sheltered Workshop for employment and other
community transportation needs. CCDDR services are available to all persons regardless of race,
gender, color, religion, age, national origin or disability

4. Population Served
A majority of CCDDR clients live in rural areas. Camden County Developmental Disability

Resources clients range from the age of 4 and older. First Steps enrolls children with
developmental disabilities from birth to age 4.
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5. Service Area

Camden County Developmental Disability Resources is comprised of one county, that being

Camden. One Executive Director oversees the staff for the agency.
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6. Governing Body of Camden County Developmental Disability Resources

CCDDR is guided by a nine-member Board of Directors who is appointed by the Camden County

Commission to serve three-year terms.

The Board of Directors consists of a cross-section of parents and family members of persons

with developmental disabilities, educators, professionals, and other members of the

community who act as advocates for our county’s citizens with developmental disabilities.

The current makeup of the Board of Directors for Camden County Developmental Disability

Resources is as follows: 3 (33 1/3% male and 6 (66 2/3 %) females. Due to the largest
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Camdenton racial/ethnic groups being Caucasian (96.7%), followed by Hispanic (2.7%), our
Board of Directors is 100% Caucasian.

All Camden County Developmental Disability Resources board meetings are open to the public
and are held on the third Monday of the month unless that date is a holiday and then the
meeting is held on the fourth Monday of the month. The board meetings are held at Camden
County Developmental Disability Resources, 255 Keystone Industrial Park Drive, Camdenton,
MO., and begin at 4:00 P.M.

7. Sub Recipient Monitoring

Camden County Developmental Disability Resources has no sub-recipients. Any sub-recipient
who would receive payment from Camden County Developmental Disability Resources where
funding would originate from any federal assistance are subject to the provisions of the Title VI
of the Civil Rights Act of 1964 as amended. Written contracts will contain non-discrimination
language.

8. Equity Analysis of Facilities

Currently Camden County Developmental Disability Resources has no construction projects .
The main facility is at 100 Third Street in Camdenton, Mo with additional leased facilities,
housing the Administrative team, at 5816 Osage Beach Parkway, Suite 108 in Osage Beach,
MO., and a facility at 255 Keystone Industrial Park Drive in Camdenton. The agency’s van is
parked at 100 Third Street in Camdenton, MO. Due to the way transportation service is
offered; Camden County Developmental Disability Resources provides door-to door service to
our clients as needed. Our agency van picks them up at their residence or place of
employment and returns them to their residence or place of employment.

5|Page



Notice to the Public

Notifying the Public of Rights under Title VI

Camden County Developmental Disability Resources posts Title VI notices on the
agency’s website, in public areas of our agency, and in our agency vehicle.

Camden County Developmental Disability Resources operates its programs and services
without regard to race, color, or national origin, in accordance with Title VI of the Civil
Rights Act of 1964.

If you believe you have been discriminated against based on race, color, or national
origin by Camden County Developmental Disability Resources, you may file a Title VI
complaint by completing, signing, and submitting the agency’s Title VI Complaint Form.

How to file a Title VI complaint with Camden County Developmental Disability
Resources:

1. ATitle VI Complaint form is available at www.ccddr.org; or by calling 1-573-693-
1511. Ask for the Title VI Program Officer and one can be mailed to you.

2. CCDDR will investigate the complaint and try to resolve; however, if the complainant
is not satisfied with the outcome, they have the option of filing a complaint with
MoDOT (Intermediate Civil Rights Specialist Title VI/ADA Coordinator PO BOX 270
Jefferson City MO 65102 573-751-2806) who will further investigate and try to reach
a resolution. If a resolution still cannot be reached, the complainant may then file
with Federal Transit Authority (FTA) Office of Civil Rights, and Region 7, 901 Locust
Street, Suite 404, Kansas City, MO 64106 or telephone 816-329-3920. Complaints
may also be filed directly to the appropriate stare or federal agency such a the
Missouri Commission of Human Rights, Equal Employment Opportunity
Commission, Federal Transit Administration (FTA) or a complainant may seek private
counsel for complaints alleging discrimination, intimidation or retaliation of any
kind.

3. Complaints must be filed within 180 days following the date of the alleged
discriminatory occurrence and should contain as much detailed information about
the alleged discrimination as possible.

4. The form must be signed, dated and include your contact information.

If information is needed in another language, contact Camden County Developmental
Disability Resources office at 1-573-693-1511.
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Title VI of the Civil Rights Act of 1964 prohibits discrimination based on race,
color, or national origin in programs receiving federal financial assistance.

The Placard below is placed in Camden County Developmental Disability
Resources’ agency vehicle.

Notifying the Public of Rights Under Title VI

Camden County Developmental Disability Resources operates its programs and services without
regard to race, color, or national origin in accordance with Title VI of the Civil Rights Act of
1964.

Any person who feels he or she has been discriminated against based on race, color, or national
origin may file a Title VI complaint with Camden County Developmental Disability Resources.
Any such complaint must be in writing and filed with CCDDR within 180 days following the date
of the alleged discriminatory occurrence,

For information on the procedure to file a complaint, contact:
Phone 573-693-1511

E-mail linda@ccddr.org

Mail or in-person visits:
100 Third Street, PO Box 722, Camdenton, MO 65020

You may also visit our website at www.ccddr.org

If information is needed in another language, contact 573-693-1511
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Procedure for Filing a Title VI Complaint

GENERAL

Any person who believes that he or she, individually, or as a member of any specific class of
persons, has been subjected to discrimination based on race, color, or national origin, by
Camden County Developmental Disability Resources may file a written complaint with the Title
VI Program Officer, PO Box 722, 100 Third Street, Camdenton, MO 65020. Every effort will be
made to obtain early resolution of complaints.

PROCEDURE

1. The complaint must meet the following requirements:

a. Complaint shall be in writing and signed by the complainant(s). In instances where
complainant is unable or incapable of providing a written statement, a verbal
complaint may be made. The Title VI Program Officer will interview the complainant
and assist the person in converting verbal complaints in writing. All complaints must
be signed by the complainant or his/her representative.

b. Include your name, address, telephone number, and the date of the alleged act of
discrimination when the complainant became aware of the alleged act of
discrimination.

c. Give a description of the issues, including names and job titles of those individuals
perceived as parties in the complaint.

d. Federal and state law requires complaints be filed within 180 calendar days of the
alleged incident.

You may download the Camden County Developmental Disability Resources Title VI Complaint

Form at www.ccddr.org, request a copy by writing to Camden County Developmental Disability
Resources, PO Box 722, Camdenton, MO 65020 or call the Title VI Program Officer at 573-693-

1511 who can also provide information on how to file a Title VI complaint.

Please submit your complaint form to Camden County Developmental Disability Resources, PO
Box 722, Camdenton, MO 65020. Camden County Developmental Disability Resources will
generally complete an investigation within 90 days from receipt of a completed complaint form.
If more information is needed to resolve the case, Camden County Developmental Disability
Resources may contact the complainant. Unless a longer period is specified by Camden County
Developmental Disability Resources, the complainant will have ten (10) days from the date of
the letter to send requested information to the Camden County Developmental Disability
Resources investigator assigned to the case.

If the requested information is not received within that time frame the case will be closed.

Also, a case can be administratively closed if the complainant no longer wishes to pursue the
case.
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1. Upon receipt of the complaint, The Title VI Program Officer will determine its
jurisdiction, acceptability, need for additional information, and investigate the
complaint, if accepted.

2. The complainant will be provided with a written acknowledgement letter informing that
Camden County Developmental Disability Resources has either accepted or rejected the
complaint.

3. A complaint must meet the following criteria for acceptance:

a. The complaint must be filed within 180 days of the alleged occurrence.
b. The allegation must involve a covered basis such as race, color, national origin.
c. The allegation must involve a Camden County Developmental Disability
Resources service.
4. A complaint may be dismissed for the following reasons:
a. The complainant requests the withdrawal of the complaint.
b. The complainant fails to respond to repeated requests for additional information
needed to process the complaint.
c. The complainant cannot be located after reasonable attempts.
5. Once the Title VI Program Officer decides to accept the complaint for investigation, the

complainant will be notified in writing of such determination. The complaint will receive
a case number and will then be logged in a database.

6. In cases where the Title VI Program Officer assumes the investigation of the complaint,
within 90 calendar days of the acceptance of the complaint the Title VI Program Officer
will prepare an investigative report. The report shall include a narrative description of
the incident, identification of persons interviewed, findings and recommendations for
disposition.

7. The investigative report and its findings will be reviewed with Camden County
Developmental Disability Resources officials and in some cases the investigative report
and findings will be reviewed by CCDDR’s legal counsel.

8. The Title VI Program Officer/Legal Counsel will decide on the disposition of the
complaint- dispositions will be stated as follows:

a. Inthe event CCDDR is in noncompliance with the Title VI regulations, remedial
actions will be listed.

9. Notice of the Title VI Program Officer’s determination will be mailed to the complainant.
Notice shall include information regarding appeal rights of complainant and instructions
for initiating such an appeal. Notice of appeals are as follows:

a. The Title VI Program Officer will reconsider the determination, if new facts come
to light.

b. If complainant is dissatisfied with the determination and/or resolution set forth
by the Title VI Program Officer, the same complaint may be submitted to MoDOT Title

VI/ADA Coordinator. If a resolution still cannot be reached, the complainant may then
file with the Federal Transit Administration (FTA) for investigation Office of Civil Rights,
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901 Locust Street, Room 404, Kansas City, MO 64106, Telephone 816-329-3920. A
summary of the complaint and its resolution will be included as part of the Title
VI updates to the FTA.

If the complainant disagrees with Camden County Developmental Disability Resources’
determination, the complainant may request reconsideration by submitting the request in
writing to the Title VI investigator within seven (7) days after the date of the letter of closure or
letter of finding, stating with specificity the basis for the reconsideration. Camden County
Developmental Disability Resources will notify the complainant of the decision either to accept
or reject the request for reconsideration within ten (10) days. In cases where reconsideration is
granted, Camden County Developmental Disability Resources will issue a determination letter
to the complainant upon completion of the reconsideration review.

A person may also file a complaint directly with the Federal Transit Administration, at the FTA
Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.

People who believe, as individuals or as members of any specific class of people, they have
been subjected to discrimination on the basis of disability, age, income status or LEP (Limited
English Proficiency) may file a written complaint with Camden County Developmental Disability
Resources. Aforementioned classes of discrimination are not protected under Title VI;
however, transit dependent populations often overlap. Every effort will be made to resolve the
complaint.

If information is needed in another language, contact Camden County Developmental Disability
Resources at 1-573-693-1511.
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Monitoring Title VI Complaints, Investigations, Lawsuits

Documenting Title VI Complaints/Investigations

All Title VI complaints will be entered and tracked in Camden County Developmental Disability
Resources’ complaint log. Active investigations will be monitored for timely response on the
part of all parties. The agency’s Title VI Program Officer shall maintain the log.

Documenting Evidence of Agency Staff Title VI Training

Camden County Developmental Disability Resources’ staff is given Title VI training, and the
agency can answer affirmatively to all the following questions:

1. Are new employees made aware of Title VI responsibilities pertaining to their specific
duties?

New employee orientation provides the provisions of Title VI and Camden County
Developmental Disability Resources expectation to perform their duties accordingly.

2. Do new employees receive this information via employee orientation?

New employees are given a copy of the Camden County Developmental Disability
Resources Title VI plan and are also given an Acknowledgement of Receipt form to sign
acknowledging they have read and understand the contents of the Title VI plan.

3. IsTitle VI information provided to all employees and program applicants?

Title VI information is given to Camden County Developmental Disability employees
annually by the Employee Annual Education Form (Attachment A).. The form reminds
employees of CCDDR’s policy statement and of their Title VI responsibilities in their daily
work and duties. An acknowledgement of Receipt of Title VI Employee Annual Education
Form is given to each current employee for signature.

4. IsTitle VI information prominently displayed withn the agency and in the agency
vehicles?

Title VI information shall be displayed in the offices of Camden County Developmental
Disability Resources and in their agency vehicles.
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Public Engagement Plan

Community Outreach

The goal of the Public Engagement Plan is to have significant and ongoing public involvement, if
needed, by all identified audiences, and may include but not limited to the following:

e Board of Directors — the governing board of the agency. The role of the Board is to
establish policy and legislative direction for the agency. The Board defines the agency’s
mission, establishes goals, and approves the budget to accomplish the goals.

e Local jurisdictions and other government stakeholders

e Private businesses and organizations

e Partner agencies, Social Service Agencies, State Agencies such as the Department of
Mental Health, and Regional Planning Commissions

Elements of the Public Engagement Plan

Camden County Developmental Disability Resources has a participation plan that includes an
outreach plan to engage minority and limited English proficient (LEP) populations.

Elements of the Public Engagement Plan include:

1. Public Notice
e Official notification of intent to provide opportunity for members of the general
public to participate in public engagement include participation in open Board
meetings, which are open to the public with dates, locations and meeting
information posted on the office doors of Camden County Developmental
Disability Resources at least 48 hours prior to meeting.

2. Public Engagement Process/Outreach Efforts:
e Public meetings, job fairs and other public events
e Focus groups

Events such as public meetings and/or open houses may be held at schools, churches, libraries
and other locations.

3. Public Comment
Comments are accepted through various means:
e Dedicated email address
e Website
e Regular mail
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Title VI Outreach Best Practices

Camden County Developmental Disability Resources ensures all outreach strategies,
communications and public involvement efforts comply with Title VI. Camden County
Developmental Disability provides the following:

Public notices published in non-English publications (if available and needed).

Title VI non-discrimination notice on agency’s website.

Agency communication materials in languages other than English (if needed).
Services for Limited English Proficient persons. Upon advance notice, translators may
be provided.

oo oTco

Title VI Program Public Engagement Process

Camden County Developmental Disability Resources is a political sub-division and does not
serve the general public but a limited population of persons with intellectual and
developmental disabilities. The Targeted Case Management team assists in helping clients in
the fields of employment, residential and related services. The program provides limited
transportation with one minivan due to the small size of the program. The agency holds
monthly board meetings. The meetings are open to the public and the public is welcome to
share in discussions or to address issues of importance to solve shared problems. This agency
tries to gather input from the public regarding agency services and activities.

Camden County Developmental Disability Resources will provide briefings to the Board of
Directors regarding Title VI plan as needed.

Title VI information is posted on the agency website at www.ccddr.org along with our e-mail,
mailing address, and agency telephone numbers.
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Attachment A

Employee Annual Education Form

Title VI Policy

No person shall, on the grounds of race, color or national origin, be excluded
from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal financial
assistance.

All employees of Camden County Developmental Disability Resources are
expected to consider, respect, and observe this policy in their daily work and
duties. If a citizen approaches you with a question or complaint, direct him or
her to the Title VI Coordinator and/or Executive Director of Camden County
Developmental Disability Resources.
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Attachment B

Acknowledgement of Receipt of Title VI Plan

| hereby acknowledge the receipt of Camden County Developmental Disability
Resources Title VI Plan. | have read the plan and am committed to ensuring that
no person is excluded from participation in, or denied the benefits of
transportation, employment, residential, and related service needs for Camden
Co. persons with developmental disabilities based on race, color, or national
origin, as protected by Title VI in Federal Transit Administration (FTA) Circular
4702.1.1.

Employee Signature

Employee Printed Name

Date
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ATTACHMENT C

Camden County Developmental Disability Resources
Title VI Complaint Form

If you feel that you have been discriminated against in the provision of transportation services, provide
the following information to assist in processing your complaint. Should you require assistance in
completing this form or need information in alternate formats, please call Compliance Manager at
573-693-1511.

Mail or return the completed information to:

Compliance Manager

Camden County Developmental Disability Resources
PO Box 722 — 100 Third Street

Camdenton, MO 65020

Tel #573-693-1511 Fax 573-693-1515

Claimant Name

Address:
Tel # (Include area code:) Work ___ Home ___ Cell ___
Are you filing this claim on your own behalf? _ Yes __ No If yes, go to question 8 - If no, go

to question 5
IF you answered NO to question 4 above, provide your

Name

Address:

Tel # (Include area code:) Work__ Home___ Cell

What is your relationship to the person for whom you are filing this complaint?

Please confirm that you received permission of the aggrieved part if you are filing on behalf of a
third party. ( ) YES | have permission ( ) NO I do not have permission

| believe that the discrimination | experienced was based on (check all that apply):

( ) Race/Color ( ) National Origin (Classes Protected by Title VI)

Other — (e.g. Disability, Age, Income Status, (LEP Limited English Proficiency)) please specify
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9. Date of alleged discrimination (Month, Day, Year

10. Where did the alleged discrimination take place?

11. Explain as clearly as possible what happened and why you believe you were discriminated
against:

12. Name and contact information of the person(s) who discriminated against you. Use the back of
this page or separate pages if additional space is required.

13. List all witnesses’ names and phone numbers/contact information

14. What type of corrective action would you like to see taken?

15. Have you filed a complaint with any other Federal, State, or local agency, or with any Federal or
State court? ( )Yes NO ( ) If yes, check all that apply.

Federal Agency (List agency name)
Federal Court (Please provide location)

State Court

State Agency (List agency name

(
(
(
(
(

County Court (Specify Court and County

)
)
)
)
)
)

( ) Local Agency (List agency name)

If the answer was YES to any agencies/courts above, please provide information for a contact
person at the agency/court where complaint was filed.

Contact Name: City: State: Zip Code
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Attach any written materials or other information that you think is relevant to your complaint.

Signature and date are required:

Signature Date

If you completed questions, 5, 6, your signature and date is required.

Signature Date
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ATTACHMENT D

TITLE VI COMPLAINT LOG

Reporting Year Date — Log #:

NAME:

ADDRESS: State: Zip Code:

STATUS OF COMPLAINANT:

RACE: COLOR: NATIONAL ORIGIN SEX: AGE: DISABILITY: INCOME
STATUS:

Nature of Complaint (If you need more space, attach additional sheet (s) or use back of page

Recipient (Processor of Complaint)

Date Filed: Date Investigation Completed: Date of Disposition

Disposition (If you need more space, attach additional sheet (s) or use back of page
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Attachment E
Letter Acknowledging Receipt of Complaint

Today’s Date

Ms. Jo Doe
1234 Main Street
Anywhere, MO 65020

Dear Ms. Doe:

This letter is to acknowledge receipt of your complaint against Camden County
Developmental Disability Resources alleging

An Investigation will begin shortly. If you have additional information you want to
convey or questions concerning this matter, please contact this office by calling
573-693-1511 or write to me at this address.

Sincerely,

Linda Simms
Title VI Coordinator
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Attachment F

Letter Notifying Complainant That the Complaint Is Substantiated

Today’s Date

Ms. Jo Doe
1234 Main Street
Anywhere, MO 65020

Dear Ms. Doe:
The matter referenced in your letter dated against

Camden County Developmental Disability Resources alleging a Title VI violation
has been investigated.

(An/Several) apparent violation(s) of Title VI of the Civil Rights Act of 1964,
including those mentioned in your letter (was/were) identified. Efforts are
underway to correct these deficiencies.

Thank you for calling this important matter to our attention. You were very
helpful during our review of the program. (If a hearing is necessary, the
following sentence may be appropriate.)

You may be hearing from this office, or from federal authorities, if your services
should be needed during the administrative hearing process.

Sincerely,

Linda Simms
Title VI Coordinator
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Attachment G

Letter Notifying Complainant That the Complaint Is Not Substantiated

Today’s Date

Ms. Jo Doe
1234 Main Street
Anywhere, MO 65020

Dear Ms. Doe:
The matter referenced in your complaint dated against Camden County Developmental
Disability Resources alleging has been investigated.

The results of the investigation did not indicate that the provisions of Title VI of the Civil Rights Act of
1964 had in fact been violated. As you know, Title VI prohibits discrimination based on race, color, or
national origin in any program receiving federal financial assistance.

Camden County Developmental Disability Resources has analyzed the materials and facts pertaining to
your case for evidence of Camden County Developmental Disability Resources’ failure to comply with
any of the civil rights laws. There was no evidence found that any of these laws have been violated.

| therefore advise you that your complaint has not been substantiated, and that | am closing this matter
in our files.

You have the right to (1) appeal within seven calendar days of receipt of the final written decision from
Camden County Developmental Disability Resources, and/or 2) file a complaint externally with the U.S.
Department of Transportation, and/or the Federal Transit Administration at

Federal Transit Administration Office of Civil Rights
Attention: Title VI Program Coordinator

East Building, 5% Floor - TCR

1200 New Jersey Ave., SE

Washington, DC 20590

Thank you for taking the time to contact us. If | can be of assistance to you in the future, do not hesitate
to call me.

Sincerely,

Linda Simms
Title VI Coordinator
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Attachment H

NARRATIVE TO BE INCLUDED ON POSTERS TO BE DISPLAYED IN REVENUE
VEHICLE AND AGENCY FACILITIES

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race,
color, or national origin in programs and activities receiving federal financial
assistance. Specifically, Title VI provides that “no person in the United States
shall, on the ground of race, color, or national origin, be excluded from any
program or activity receiving Federal financial assistance (“42 U.S.C. Section
2000d).

Camden County Developmental Disability Resources is committed to ensuring
that no person is excluded from participation in, or denied the benefits of its
transportation service on the basis of race, color, or national origin, as protected
by Title VI in Federal Transit Administration (FTA) Circular 4702.1>A. If you feel
you are being denied participation in or being denied benefits of the
transportation services provided by Camden County Developmental Disability
Resources, or otherwise being discriminated against because of your race, color,
national origin, gender, age, or disability, our contact information is:

Title VI Coordinator

Camden County Developmental Disability Resources
PO Box 722 - 100 Third Street

Camdenton, MO 65020

573-693-1511

linda@ccddr.org
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